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[MpuHUMNbI 06paboTKK
OAHHbIX KNMEHTa

1. TloHsTMA

Coop Pank Grupp — ato Coop Pank AS u ero goyepHue
npeanpusTus, 3aHuUMalrowmecss oka3aHueM (UHaAHCOBbIX
ycnyr. lNMepeyeHb cuHaHcoBbix npeanpusatuin Coop Pank
Grupp gocTyneH Ha Beb-cante www.cooppank.ee.

JiInuHble paHHble — 310 nwbas  uHdopmauus o
sasnsowemecs  uanyeckum  nuuom  KnueHte, nNUYHOCTb
KOTOPOro yCTaHOBMEHA UNWN yCTaHaBNMBaeTCs.

KnueHTckne AaHHble — 370 nobas mMHdopmaumsa (B Tom
ynucne uHdgopMauusi, paccmaTpvBaemMasi kak 6GaHKoBcKasi
TalHa M Nu4YHble AaHHble), n3sectHas Coop Pank Grupp o
KnueHte (Hanpumep, WMS, J§UYHBIA KOA, KOHTaKTHbIE
OaHHble, faHHble NPeACTaBUTENS!, AaHHbIE CAEKN).

O6pab6otka KnueHTCKMX paHHbIX — 9TO0 noboe
nenctene ¢ KnMeHTCKMMKM daHHbIMM, B TOM 4ucrne cbop,
XpaHeHue, U3MeHeHwve, yaaneHue, pasrinalieHve, nepegava.

KnueHnt — nioboe cdusnyeckoe unu topmanyeckoe nuuo,
nomnb3ylolleecsi, MNOMb30BABLUEECS UNN  U3bsIBMBLUEE
XenaHue nonb3oBaTbecs okasbiBaeMbiMu Coop Pank Grupp
ycrnyramm Mnu HanpsiMyto CBSI3aHHOE C OKa3aHWeM Yycnyru
(Hanpumep, rapaHTbl, npeacrasuTenu,
akTnyeckme Bbirogonpuobpertarenm).

2. O6uwasa yacTb

2.1. Hacroswme npuHUMnbl obpaboTkM AaHHbIX KIMeHTa
pasbscHsI0T 06paboTky KnmueHTckux gaHHbix B Coop Pank
Grupp v npaBa KNMEHTOB B CBSA3U ¢ 00paboTkoi KnneHTckmnx
[aHHbIX.

2.2. Tlonoxenunss 06 obpaboTke KnMeHTCKMX [aHHbIX
MOIyT COAEepXaTbCs Takke B [JOroBopax, 3akKIOYEeHHbIX
mexay Knuerntom n Coop Pank Grupp. B Takom cnydyae npu
B3aMHOM  MPOTMBOPEYMN  MONOXKEHUN  MPUMEHSIOTCS
NonoXeHUst Jorosopa.

2.3. KnueHTckne  paHHble  obpabatbiBatoTcs  Ans
NOBbILWEHMST KayecTBa OOCHYXMBaHWUS KNWEHTOB, [Ans
3aKMIOYEHUs [OOrOBOPOB U UCMOSIHEHUS  3aKMHOYEHHbIX
[OroOBOpPOB, ANs  COCTaBMeHus1  NpeasiokeHun,  ans
pasBUTUS HOBBIX YCNyr, ANS WUCMOMHEHMS 00s3aHHOCTEW,
BbITEKAIOLLMX N3 MPABOBLIX aKTOB.

2.4. OTBeTCTBEHHbIMM  O6paboTunkamu  KnneHTckmx
OaHHbIX ABnsATCA duHaHcoBble npeanpuatus Coop Pank
Grupp, n B ToM obbeme, B KOTOPOM pasrnaileHvie
KneHtckux — paHHbIX  Apyr  Apyry  [OMYCTUMO W
Heobxoammo, OHU OencTByoT Kak conuaapHo
OTBETCTBEHHble o6paboTunkn. Takas [OeATenbHOCTb B
KayeCcTBe COMMAAPHO  OTBETCTBEHHOrOo  obpaboTumka
NPOVCXOAMNT, Kak MpaBuo, C Lenblo LEeHTPann3oBaHHOTO
ynpaBneHusi IMYHLIMU U KOHTAKTHbIMU JaHHbIMW KIUEHTOB,
B AeaTensHoCTH, CBSA3aHHOMN c KpeauTamum,
NPOTUBOAENCTBMEM OTMbIBaHWUIO AeHEer 1 (PUHAHCUPOBaHUIO
Teppopu3ma, ynpaBneHWEM pUCKaMU Ha YPOBHE rpynnbl, B
TOM YKUCIEe MUHUMM3ALMEN PUCKA MOLLEHHNYECTBA.

2.5. B cBoen noBcegHeBHoW pesAtensHoctn Coop Pank
Grupp MCXOAMT U3 yKasaHWA W MONIOXEHUN 3akoHa o
3alnTe JMYHBIX [daHHbIX, OOLWEero MOCTaHOBMEHUS O
3alMTe [AaHHblX, 3aKOHa O KPeAUTHbIX YYpeXaeHusX,
3aKoHa O NPOTUBOAEWCTBUM OTMbIBAHWIO OEHer MU
(OUHAHCMPOBAHUIO  TEppopusMa U MPOYUX  MMEILLUX
OTHOLLEHME K [geny MnpaBOBblX aKTOB W  HAA30pPHbIX
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OpraHos.

2.6. Coop Pank Grupp rapaHTUpyeT npaBOMEPHOCTb,
KOHmaeHuUmManbHoCcTb M Be3onacHocTb  KnneHTckmx
OaHHbIX M Mx o06paboTkm u npuHMMaeT pAna  3Toro
Heobxoanmble OpraHv3aunoHHble, dusmdeckme "
NHMOTEXHONOMMYECKUE MEPDI.

2.7. [Ona okasaHua ycnyr wwnum UCMOSIHEHUS CBOUX
topnandeckux obszaHHocTenr Coop Pank Grupp moxet
ncnonb3oBaTb napTHepoB no COTPYAHWNYECTBY,
[OenctBylowx B KayecTBe  YMONMHOMOYEHHBIX UMK
CONMAapHO OTBETCTBEHHbIX 0OPabOTUMKOB  KIMEHTCKUX
AaHHbIX. Taknx napTHepoB no cotpyaHudectsy Coop Pank
Grupp TwaTenbHO BbIOMpaeT W nepeg  Havanom

COTpydHMYecTBa  npoBepsieT, 4TOGbl  MmapTHep Mo
COTpyOHNYECTBY 6bin crnocobeH obecneunBaTb
Hagnexalwyto 06paboTky KIMMEHTCKMX AaHHbIX.

YnornHoMoueHHble 0bpaboTumkn moryT obpabaTtbiBaThb
KNWEHTCKWEe [aHHble TONMbKO Ha OCHOBaHWM U B obbeme
ykasaHui, nonyyeHHbix ot Coop Pank Grupp.

2.8. Coop Pank Grupp vmeeT npaBo B No6O/ MOMEHT B
OHOCTOPOHHEM nopsiake N3MEHUTb HacTosiLume
NPUHLUMMbI, UCXOASA U3 OEUCTBYIOWMX NpaBoBbiX akToB. O6
nU3MeHeHnM npuHUMNoB KnveHTa npegyBedoMNnsAT  Kak
MuHMMymM  3a (1) wmecau nocpeactBom  Beb-canTa
www.cooppank.ee u/unu oroBopeHHoro ¢ KnuneHTtom
cpeactBa cBsasun. Coop Pank Grupp He porkHa cobniogatb
CPOK npenyBeOMIEHUs, eCcrnu U3MEHEHUst 0BYCnoBMEHbI
N3MEHEHWsIMM NPaBOBbIX akTOB. [PUHUMNBLI COCTaBMNEHbI Ha
3CTOHCKOM $i3blke 1 NnepeBefeHbl Ha PYCCKUA U aHrMMACKUIA
A3bIKM. ECnn TeKCT Ha MHOCTPaAHHOM SA3bIKE COAEPXKUT MHYHO
WHTEpPNpEeTaumilo Un OTNMYAETCA OT TEeKCTa Ha 3CTOHCKOM
A3blke, CrieflyeT PyKOBOACTBOBATbLCSI TEKCTOM Ha SCTOHCKOM
AA3bIKe.

2.9. 3a npaBOMepHOCTbIO  00paboTKM  KMMEHTCKUX
paHHbix B Coop Pank Grupp cneguT cneuvanuct no
3awmte gaHHbix Coop Pank Grupp. KnueHTbl nmetoT npaeso
B cnyyae BO3HUKHOBEHUSI CBS3aHHbIX c
obpaboTkon KnueHTCkMx paHHbIX npobrnem u BONPOCOB
obpawaTbCa HanpsAMyl K crneuManucty no  3awure
OaHHbIX crnefyowyM o6pa3oM: KOHTaKTHbIM agpec Maakpu,
30, 15014 TannuHH © agpec 3NEKTPOHHOW MOYThI
andmekaitse@cooppank.ee.

3. CocTaB KIMEHTCKMX AaHHbIX

3.1. Coop Pank Grupp nonyyaer wnu cobupaet
KnueHTtckne AaHHble KaK OT KnueHTta CcamMoro, Tak U n3 gpyrux
WCTOYHUKOB  (pasfnuuHble MybnuuyHble perncTpbl  WUnu
nHpopMmaLus, NonyYeHHast oT TPETbUX NnLL).

3.2. ObpabaTbiBaeMbIiMU KnMeHTCKMMU AaHHBIMU SIBMSIHOTCS
npexzae BCero:

3.2.1. nu4yHble gaHHble KnueHTta (MMS, NUYHBIM KOA, AaTta n
MECTO pOXAEHUSI, s13blK OOLLEHUS, UH(OPMALUS O CEMbE,
HarloroBoe pe3naeHTCcTBO);

3.2.2. KOHTaKTHble AaHHble KnueHTa (MeCcTOXWUTEnbCTBO U
MECTOHaxoXaeHue, NOYTOBbIV aApec, KOHTaKTHbIN TenedoH,
afpec an. noyThl);

3.2.3. pgaHHble 0 cdepe peatenbHocTn KnueHta (B TOM
ynucre B OTHOWEHWM um3ndeckux nuy — obpasoBaHue,
npegelgywime mecta paboTbl U HblHELWHee MecTo paboThl, B
OTHOLLEHUWN OpUANYECKUX UL, — cdhepbl AeATenbHOCTH, a
Takke MHpopmaums o uHaHCOBOM onbiTe KnneHTta);

3.2.4. hnHaHcoBble faHHble KnveHTa (aoxoapbl, MMYLLECTBO,
obsi3aTenbCTBa, a TaKKe [JdaHHble O TMPOUCXOXAEHUU
[OXOA0B U MMYLLECTBA);
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3.2.5. paHHble o cpenkax KnueHta (MHcopMauus o
pasnuuHbIX OCyLUeCTBNEHHbIX KnneHTom caenkax, B TOM
Yncre O 3aKMOYEHHBIX JOroBopax);

3.2.6. AaHHbIe 0 cBsA3aHHbIX C KnveHTom nuuax (B Tom ynicne
[aHHble npeacrasutens KnuneHTa, dakTnyeckunx
BblrogonpuobpeTartenen, a Takke CBA3b C PasfMYHbIMU
opuanYeCcKMMmM nuuamm);

3.2.7. paHHble 0 bnaroHagexHocTu KnueHTta (MHdopmauns
o npexHem nnaTexHom noseAeHn n
UCMOSHEHNN  B3ATbIX  00s513aTenbCcTB, UWHGOPMauMss o
BO3MOXHOW  CBA3M C  OTMbIBaHMeM  JeHer  wunu
rHaAHCMPOBaHNEM TepPPOpU3Ma);

3.2.8. [pgaHHble O nMpuBblMKax, MNpegnoyTeHuss wu
yooBrieTBopeHHocTu KnueHTa, o cermeHTe KnueHTa, a Takke
0 Monb30BaHUN pasHbIMK pasgenamu Beb-cata 6aHka unm
0 noceLeHnn GaHKOBCKNX KOHTOP;

3.2.9. wuHdopmaumsa, nonyvyeHHass npu  WUCMOSTHEHUN
BblTEKalOWMX W3 3akoHa o0bsi3aHHOCTEN (Hanpumep,
MHpopmauus, BbiTekawwass 3 3anpocoB / TpeboBaHun,
NOMyYEeHHbIX  OT  CYAOB,  CNEACTBEHHbIX  OpPraHoB,
HamnoroBoro ynpaensowero, CyAebHbIX WUCMOMNHUTENEN,
HOTapuycos).

3.3. Y10 KacaeTcs NUYHbIX U KOHTaKTHbIX AaHHbIX KIMEHTOB,
agmuHucTpupoBaHmne KnueHTtckux AaHHbix B Coop Pank
Grupp ocyllecTBnsieTca LUeHTpanbHO. [ns BHeceHus
M3MEHEeHN B COOTBETCTBYIOLME AaHHble KnueHT Bnpase
obpaTtuTbes k nrobomy drHaHcoBomy npeanpuaTuio B Coop
Pank Grupp, n ero gaHHble OygoyT cuuTaTbCa TakUM Xe
06pa3oM M3MEHEHHBIMW Takke Y ocTanbHbIX NPeAnPUATUIA.

4. TlpaBoBasi oOCHOBa 1 Liefib 06paboTku
KMMEHTCKNX AaHHbIX

4.1. ObpaboTka KnMeHTCKMX OaHHbIX, B TOM 4ucrne uX
pasrnawleHve v nepejaya TpeTbMM fuvuam, MPOUCXOOUT
nmbo:

41.1. Ona BbINOMHEHWUS OEWCTBUWA, NpeLecTBYOLWNX
3aknoyeHnto gorosopa ¢ KnmeHTom, 3aknioveHnst 4orosopa,
MCNOSIHEHNsT [JoroBopa unuM obecneyvyeHnss UCMOSIHEHUS
poroeopa, nnbo;

4.1.2. pna UcnonHeHus opuandeckux obssaHHocten Coop
Pank Grupp unu 3agaum, BXxogsiwen B OOLLECTBEHHble
MHTEepecsl, Nnbo;

4.1.3. Ha ocHoBaHWM onpaBaaHHoro nHtepeca Coop Pank
Grupp unm TpeTbero nuua nuobo;

4.1.4. Ha ocHoBaHun cornacua KnueHTa ¢ uenbio n B
00bemMe, BblpaXXeHHbIX Corfacuem.

4.2. B 3aBMCMMOCTM OT TUNA KITMEHTCKUX AAHHbIX MHOrne
KINMEHTCKME [aHHble MOryT obpabaTtbiBaTbCsi C pasHbIMU
Lensmmn n Ha pa3HblX PUAMYECKUX OCHOBaHUAX (Hanpumep,
KOHTaKTHble [aHHble KnueHTa Kak ans
WUCMONIHEHNSS UCXOoaslero M3 3akoHa TpeboBaHus, Ans
MCNONHEHNs [JoroBopa, Tak W Ana oTtnpaBkn KnveHty
NPSIMbIX PACCHINOK B Crlydae ero cornacus).

4.3. [Ona BbINOMHEHWS OENCTBUW, MNpeaLecTBYLWNX
3aknoyeHnio gorosopa ¢ KnveHTom, 3aknodeHns gorosopa,
WCNOSIHEHNsT [JoroBopa unuM obecneyvyeHnss UCMOSIHEHUS
poroBopa ob6paboTka KnMeHTCKMX [aHHbIX NPOUCXOAuT,
KpOMe npo4ero:

4.3.1. oNs NpUHSTUS PELUEHNs O 3aKMYeHun Ooroeopa, B
TOM 9ucre Ans  MPUHATUA  PELUEHUs  OTHOCUTENbHO
NnoaxoaslWumx  YCroBui  goroeopa  (npepgoroBopHasi
obpaboTka KnneHTCckMx gaHHbIX);

4.3.2. gns  uvcnonHeHus goroBopa (Hanpumep, Ans
OCYLLUECTBMEHUA nnaTexen, Ana nepefayn rpadukos
BbiNnatbl 3avma) wunu pna  obecnevyeHnss MCMONHEHUs
goroBopa, B TOM uucne Ana  B3biCKaHUs  Oonra,

BbITEKaOLWEro W3 [JoroBopa, OT KOTOpPOro OTKasanuicb
(13BeLLeHMsT O 3a[0IMKEHHOCTSIX MOCPeaCTBOM  pasHbIX
KaHanoB CBsi3U, NMPOM3BOACTBO MO AeNy O B3biCKaHWW Aonra);

43.3. pagna peanusauuMu npae, BbITeKawWWx 13
3akntoyeHHoro ¢ KnmeHTom gorosopa unmn cBs3aHHOMo C HUM
noroBopa (o6ecneunTenbHbIN 4OroBOp, AOrOBOPLI O BbIKyMe
npeamMeToB NU3NHTa);

4.34. p[Ona peanusauuMM  CBOMX  HapyLUEHHbIX WK
OCMOPEeHHbIX MpaB (B TOM u4ucne nepegjadva AaHHbIX
npegctasutento Coop Pank Grupp).

4.4. O6paboTtka KnumeHTCKMX QOaHHbIX AN WUCMONHEHWS
topuanyecknx obsisaHHOCTEN WM 3adayn, BXoasLlen B
06LLECTBEHHbIE MHTEPECHI, MPOUCXOAUT, KPOME NPOYETO:

44.1. pna npoTUMBOAEWCTBUA OTMbIBAHUIO OEHer wu
drHaHCUpoBaHWIO Teppopuama (Hanpumep, MpoBepka
KnueHTckMx  AaHHbIX Mo ny6rnuMyHbIM  perucTpam,
MOHWUTOPWHI MnaTexHbIX onepauni KnueHTa, nposBepka
NPOUCXOXOEHUSI UMYLLECTBA);

4.4.2. ona wvcnonHeHuss ob6s3aHHOCTW, BbITEKAlOLEN U3
3akoHa 06 obmeHe HanoroBow MHdOpMaumen (nNpoBepka
KnueHTckmx  paHHbIX MO NybrnuMyHbIM  perucTpam,
nepefjada nNWYHbIX OaHHbIX, [AaHHbIX O cAenkax wu
(P1HAHCOBOM MMYLLECTBE MO YacTU MMEKLLMX OTHOLLEHNE K
aeny KnveHToB 1 ux gaktTmyeckux BeirogonpuobpetaTtenei
OCTOHCKOMY  HanoroBO-TaMOXEHHOMY [AenapTaMeHTy ¢
Lenblo nepegayun HanoroBow nHpopmaumm);

4.4.3. ans OLIEHKM KpeanMToCcnocobHOCTH 7]
6GnaroHagexHocTu KnueHTa npu nNpyYMEHEHWU npuHLmMna
OTBETCTBEHHOIO  KpeaWMTOBaHWs (aHanM3 [JOXOOOB U
ob6sizaHHocTeN KnveHTa, npoBepka MPEXHUX NNaTeXHbIX
HapyLLUeHWii), B TOM Yncne:

4.4.3.1. ecnu KnneHT ncnonb3yeT ycryry MH(OpMUMpOBaHMs
0 cyeTe npu nodaye KPeAUTHOro xopaTtawnctea, TO MO
3anpocy KnueHTa okasblBalOLWMN yCryry MHOPMUPOBAHUS
0 cyeTe NOCTaBLUMK NraTexHbIx ycryr nepeaaet Coop Pank
Grupp AaHHble 0 HasHa4YeHHOM KnneHToM nnaTexHoMm cyete
N CBSA3aHHbIX C HAM MMATEXHbIX Onepaumsix;

4.4.4. ona ocyWweCcTBNEHNs CTaTUCTUYECKMX U (PUHAHCOBBIX
aHanusos;

4.4.5. ona vcnonHeHuss 00A3aHHOCTEN, BbITEKAKLINX U3
3aKoHa O KPeAMUTHbIX YYPEeXAEHUsSX U U3 ApYrmx npaBoBbIX
aKkToB, M peanusauun npas (HaNpUmep, OTBETLI HA 3anpochl
Cy[0B, CINEACTBEHHbIX OpPraHoB, HOTApPWycoB, CyAeGHbIX
UCMONHUTENEN);

4.4.6. AnA uvcnonHeHuss obsi3aHHOCTEN, BbITEKalOWMX U3
npaBoBbIx aktoB EC, Hanpumep, noctaHoBneHuss EC Ne
575/2013, Ha OCHOBaHWM KOHCONMMOWPOBAHHOW CUTYyaLuW,
npexge Bcero ans ynpaenenunst puckamm Coop Pank Grupp
N YCTaHOBMEHUSI IMMUTOB KOHLIEHTpaLMUW.

4.5. O6paboTka KnMEHTCKMX [aHHbIX Ha OCHOBaHMU
onpaegaHHOro MHTepeca NPOVCXOauT:

45.1. Qna ynpaBneHuss puckamu, B TOM uducre Ans
npenoTBpalleHnsl  MOLLEeHHWYecTBa U obecrieyeHus
6e30MacHOCTM (Ucrnonb3oBaHWe Kamep BuaeoHabnioaeHus,
3anMcb TeneqoHHbLIX Pa3roBOPOB, MOHUTOPUHI  COErNOoK
KnueHTa, MoAenvpoBaHue BEPOSATHOCTEN
HemnnaTexecnocoGHOCTH);

4.5.2. Ans pasBUTUS MPOAYKTOB, YCMyr W NPOrpaMMHOro
obecnevyeHus:;

4.5.3. Ans 3aWmWTbl CBOMX NpaB MNpy XPaHEeHWU AaHHbIX M
[10KYMEHTOB;

4.5.4. pns paccMoTpeHns xanob KNMeHToB;

455. Ons  KOHTaKTMpoBaHUs C KrMeHTOM C  uenbio
OLEHVMBAHUSI  MOnb30BaTeNbLCKOro onbiTa KnueHta B
OTHOLLIEHUU noTpednsemMbix npoaykTos/ycnyr n
npencTaBrneHnsi BO3MOXHOCTEW Ux noTpebneHus;



4.5.6. ona npoBeAeHNs ONPOCOB KIWEHTYpPbI, OLEHUBaHWUS
oT3b1BoB 0 Coop Pank Grupp B Google 1 koHTaKkTMpoBaHus
¢ KnneHTom Ha OCHOBaHWM NOMly4YEeHHOW OT Hero obpaTHon
CBA3M C UEenbl YMyyleHUs nonb30BaTenbCKoro onbita
Knuenta n npogykros/ycnyr B Coop Pank Grupp, B Tom
yncre Ha creayloLwmx yCrnoBusx:

45.6.1. ObpartHas cBs3b, nonydyeHHas ot KnueHta B
NMUCbMEHHOW MMM MUCbMEHHO BOCMNPOM3BOAUMOMN hopme
(Hanpumep, B BUAe 3-nucbma), XpaHuTcs He bonee Tpex net
(To ecTb B TeyeHue KaneHAapHoOro roga, B KOTopoM Obina
nonyyeHa obpaTHasi CBsi3b, M B TeYeHWe ABYX NeT nocne
3TOro).

4.5.6.2. 3anuck pasroBopa ¢ KnneHTom B pamkax obpaTHon
CB$13V UCMONb3yeTCs B LieNsiX, yka3aHHbIX B MyHkTe 4.5.6., B
TeyeHve 30 AHeW ¢ MOMeHTa nony4eHunst obpaTHON CBA3N.

4.5.7. onsa koHTakTMpoBaHusi ¢ KnneHTom, KOTopbIn npepean
npouecc xodaTancTBOBaHWSA, C LEnbl HaMoOMWHAHUS,
nepcoHanbHOM NOMOLUM 1 ynyylweHnus obenyxusanus. Ons
aTux uenent Coop Pank Grupp umeeT npaBo CBA3aTbCA C
KnueHtom B Teyenve 30 pOHe C MOMEHTa Havana
odopMIeHns xogaTancTea;

458. pna npeanoxenns KnveHtam  oMHAHCOBOro
npeanpusaTus Coop Pank  Grupp COBCTBEHHbIX
PUHAHCOBbIX ycnyr KOHKPETHOro hrHaHCOBOro
npeanpusiTa B pamkax MapKeTUHIOBOMN AeATENbHOCTY;

4.5.9. Ana coctaBneHua nepCcoHanbHbIX I'Ipep,J'IO)KeHVIIZZ

45.9.1. Coop Pank Grupp obpabaTbiBaeT cnegyroLue
[OaHHble B 3aBYCMMOCTU OT KOHKPETHOTO NPeanoXeHust: NMs,
JINYHBIN KO, KOHTaKTHble OaHHble, si3blk OOLIEeHUs, cTpaHa
NPOXMBaHUS, BO3pacT, HanM4me 3akoYeHHbIX JOTOBOPOB U
Jarta 3aknuveHus, AdaHHble o0 onepauusix, AaHHble O
3a[0/PKEHHOCTAX W apecTe cyeTa, WHdopmauma o
KpeaWTHOM pelueHun duHaHcoBoro npegnpusatua Coop
Pank Grupp. Mpwn CoCTaBneHnn nepcoHanbHbIX
npeanoxenun Coop Pank Grupp He cobupaeT HUKakux
OOMONMHUTENbHBLIX AaHHbIX O KnneHTe, Mcnomnb3ysi TOMbKO
BblllenepeyncneHHble un3BecTtHble Coop Pank Grupp
naHHble 0 KnueHTe.

4.5.9.2. ans cocTaBneHusi NepcoHasbHbIX MNPeanioXeHUN
Coop Pank Grupp wucnonb3dyet ycnyrn napTtHepa no
coTpyaHuyecTBy — Braze, Inc.

45.9.3. Coop Pank Grupp cocTaBnsieT nepcoHasbHble
npeanoxexuss anst KnueHTa, KoTopbId gan cornacue Ha
nonyyYeHne nNepcoHarnbHbIX NPEAIOXKEHNA.

4.5.9.4. CocTtaBneHue nepcoHanbHbIx npegnoxexHun Coop
Pank Grupp He conpoBOXaaeTcsi KakKuMu-nmbo npaBoBbIMU
nocneacTeusmn anst KnueHta uM He okasbiBaeT Ha Hero
CYLLECTBEHHOTO BIMSHUSA, MOCKOIIbKY:

1) uenb NepcoHanbHOro NPeAsioXeHUs — NPeANoXnTb YTo-
To KnvmeHTy B COOTBETCTBMM C €ro NEepCoHarbHbIM
npocgunem, To €CTb He f[enaTb HUKaKux (OUHAHCOBbIX
npeanoxeHunn KnmeHty, y kotoporo, no nmetowencsa y Coop
Pank Grupp uHpopmauum, wnmeeTca HenorawleHHas
3aJ0/MKEHHOCTb;

2) nNpepnocbiNkoW AnNs  COCTaBIIeHUst  MepcoHarbHOro
npeanoxeHns siensetca cornacue KnveHta Ha nonydveHvie
NpeanioxXeHns.

4510. npn nepegavye [OaHHbIX O  33a40IMKEHHOCTU
AepxaTtensim peectpa NnaTeXHblX HapyLLEeHUN.

4.6. O6paboTka KnueHTCKMX [aHHbIX Ha OCHOBaHWUU
cornacus KnveHTa npoucxoamT rnaBHbIM 06pa3om ans Toro,
YTOObI:

4.6.1. npeanaratb KnueHnty ycnyrn n npogyktel Coop Pank
Grupp, B T. 4. nepedaBaTb nepcoHanbHble NpeanoXeHus
nyTem nNpsMon pacchinku KnueHry;

4.6.2. npeanaraTe KnueHTy TwartensHo oTobpaHHbIe ycnyrm

1 TOBapbl NapTHEPOB MO COTPYAHUYECTBY, B T. Y. NepegasaTtb
NPeanoXeHns nytemM NpsiMon paccbinikv KnnexTy;

4.6.3. nepepaBatb KnveHTckMe OaHHble TPEeTbMM nuvuamMm,
yTobbl TPeTbM nuua MornuM  nepegasBatb  KnueHTtam
nepcoHarbHble MPEeAnoXeHUs MO YacTu CBOMX YCMyr WUnu
AenaTb MapKeTUHIOBblE PACCHISIKK;

4.6.4. opraHusoBbiBaTb MNOTpebuTenbckne wrpbl U
KamnaHuu.

4.7. Cornacue «knmeHTa Ha o06paboTky KnmeHTCkux
OaHHbIX [OencTByeT, Kak npasBuno, 6eccpovyHo, W He
3aBUCUT OT AENCTBUSA KITMEHTCKNX OTHOLLEHWI.

4.8. KnueHT umeeT npasBo B nwboe BpemMss OTMEHUTb
AaHHoe wum cormacue. CornacMe MOXHO  OTMEHUTD,
nepenaa no CCbifke, codepXallencs B NPUCNaHHOM
KnueHTy noO 9nekTpoHHOM MoyTe npeanoXeHun u/unm
pekname, nMbo nogas 3asBrieHne o6 OTMeHe cornacus B
0aHKOBCKOM KOHTOpE, 4Yepe3 MHTepHeT-6aHKk unu B Buae
3asBneHns, CHabXeHHoro 3NEKTPOHHO-LMDPOBOM
NoAMNUCHIO.

5. PasrnaweHune KNnMeHTCKNX AaHHbIX

5.1. PasrnaweHne KnMEHTCKMX [OaHHbIX — OAWH U3
crnocoboB 06paboTkn KnmMeHTCKMX AaHHbIX, U OHO MOXET
NPOUCXOAMTb TOMbKO C LEensMM M Ha OCHOBaHUSX,
nepeyvmcneHHblX B NyHKTE 4.

5.2. Coop Pank Grupp pasrnawaet KnueHTckme aaHHble:

5.2.1. BHyTpn Coop Pank Grupp mexay pasnuyHbIMK
(hMHAHCOBbLIMM NPEANPUATUAMMY;

5.2.2. OaHkaM-koppecnoHaeHTaMm, MeXayHapoaHowW
MeX0aHKOBCKOWM  cucTeMe nepedadv  MHdopMauum un
coBepweHusa nnatexen SWIFT (Society for Worldwide
Interbank Financial Telecommunication, cm. www.swift.com),
nnaTexHblM nocpegHukam, MexAyHapoAHbIM KapTOYHbIM
opraHusauMsM W MpoYMM aHanorMyHblM MapTHepaMm Mo
COTPYAHWYECTBY, MWCMOMb3yeMbIM A1 OCYLLECTBIEHUS
Xenaembix KnveHTOM onepauui, Hanpumep, nnaTexHbIX
nopyyeHun;

5.2.3. cBfI3aHHbIM C 3akMOYeHHbIMM Cc  KnveHTom
KpeaUTHbIMW  OOroBOpaMM U UMEKLMM  OnpaBaaHHbIN
WHTEpeCc nuuam (Hanpumep, NopyYuTenu, coBCTBEHHUKM
3anora, rapaHThbl, CO-Mofy4yaTeny n co-xoaaTancTeyoLme o
KpeauTe, npodaBubl M MOKynatenu npeameTa NU3uHra,
[OrOBOpHbIE obpaTtHble nokynatenu npegMeToB
nn3unHra);

5.2.4. obcnyxuBatowmm Coop Pank Grupp nuvuam,
0Ka3bIBaKOLUUM Pa3fNNYHbIE TEXHUYECKME N OMOPHbIE YCIyrn
(ycnyr cBsi3u, WHGOTEXHororMyeckue u Tunorpadgckue
ycnyru, agMUHUCTPUPOBAHUE KIIMEHTOB U MapKETUHTOBble
ycnyru, Yycrnyrm kateropusauumm LaHHbIX BbINMUCKU MO
nnaTtexHoMmy cuyeTy, obpaboTku onepaumi C NNaTexXHou
KapTO4KOM W W3rOTOBMEHWUS  MNATEXHbIX  KapTOYEK,
apXMBUPOBAHUS U YHUUTOXEHUS LOKYMEHTOB);

5.2.5. pepxaTtenam pasnuyHbix  6aHKOB  [aHHbIX
(oepxaTtensMm peructpa nnaTexHblX HapyweHwnh Aansa
WCMNOSHEHNs MpUHLMNAa OTBETCTBEHHOIO KpeauToBaHUS unm
NpefoCTaBneHNss  BO3MOXHOCTM  OLEHKM  NnaTexXHowm
ONCUMNIUHBI U KpeauTocnocobHocTn KnveHTa, aepxatento
pervcTpa HapogoHaceneHnsi, KOMMepP4eCcKkoro permctpa unm
WHOro aHarnornyHoro peructpa ans nposepkn KnneHTckmx
OaHHbIX);

5.2.6. nocTaBLMKY yCnyrM WHPOPMUPOBAHUS O cyeTe B
pamMKax BbINOMHEHUS YCTAHOBMEHHOW 3aKOHOA4ATENbCTBOM
o6s13aHHOCTH, ecnu KnueHT paspelumn okasbiBatowemy
ycnyry MHCOPMUPOBaHNSA O CYeTe MOCTaBLUMKY NIaTeXHbIX
ycnyr goctyn K MHOpMauuum O ero nnaTexHoM cyeTe,
oTkpbiTom B Coop Pank Grupp;

5.2.7. noctaBLuKy YCNyrv WHULMMPOBAHUA nnatexa B



pamMKax BbINOJIHEHNA yCTaHOBﬂeHHOVI 3aKoHOOaTeslIbCTBOM
obsa3aHHoCTM, ecnn  KnueHT paspelmnn okasblBatowemy
yCnyry MHUUMMPOBAHUSA MnaTexa NOCTaBLUMKY NNaTeXHbIX
YyCNyr MHMUMMPOBATL MnaTeX C ero MnaTexHoro cyeTta,
oTkpbiToro B Coop Pank Grupp;

5.2.8. opyrum KpeauTHbIM U (PMHAHCOBLIM YYpPEXAEHUAM U
CTpaxoBLUMKaM, Ha OCHOBaHWM WX 3anpocos, Ans
npegocTtasneHns 3anpawimsaemon KnuveHtom ycnyrn wunm
ANS oueHKkn bnaroHagexHocTn KnneHTa 1 CBA3aHHOO C HUM
pucka, a Takke AnA npecevyeHns OTMbIBaHUSA [eHer U
drHaAHCMPOBaHUS TEPPOPU3MA;

5.2.9. B cnyyae ycTynku npaBa TpeboBaHWA HOBOMY
KpeauTopy;

5.2.10. TpeTbum nuuam, ecnm KnveHT He WCNOoMHWA
3aknoyeHHbin ¢ Coop Pank Grupp gorosop (MocCTaBLUMKM
MHKaCcCO-yCryr, yCryr 1opyanyeckon nomoLLm);

5.2.11. ayautopam n huHaHCOBbIM KOHCynbTaHTam Coop
Pank Grupp;

5.2.12. nepeyucrieHHbIM B 3aKOHe O  KpeauTHbIX
YyUYpEeXOEHUsIX WM B APYrMX MpaBoOBbIX akrax nvuam,
kotopbim Coop Pank Grupp ob6sidaHa nepegaBaTtb
MHpopmaumio, 3aLUMLLEHHYIO 6aHkoBCKOM TanHomn
(Hanpumep, pocynebHble CrneacTBEHHble OpraHbl, CyAbl,
HOTapuychbl, duHaHcoBas NHCMEKLus, cynebHble
UCMNONHUTENN);

5.2.13. YnonHomoyeHHbIM obpaboTunkam  KnmeHTCKux
OaHHbIX.

5.3. Pasrnawenve KnneHTCKMX [aHHbIX Ha OCHOBaHWUM
HacTosILLero NyHKTa, Mnpexae BCEro npu OCyLeCcTBIEHUM
BbINMaT, MOXeT npuBecTn K obpaboTke KnmeHTckux
OaHHbIX B CTpaHax, YPOBEHb 3alUMTbl AaHHbIX B KOTOPbIX
ABNSIETCA HedocTaTOuHbIM, No oueHke EBponelickoi
kommccun. UHdopmaumio 0 COOTBETCTBYHOLUMX OLEHKax
EBponerickon Komuccum MOXHO HanTH Ha
https://ec.europa.eul/info/law/law-topic/data-protection/.

6. ABTOMaTU3NPOBAHHbLIE PELLEHUS U
NPOodUIbHbIA aHann3

6.1. Coop Pank Grupp vcnonb3yeTt npodusnbHble aHanu3bl B
pamMkax pasHbIX NPOLIECCOB:

6.1.1. Ans nepegayn MapKeTUHIOBbIX NPEANOXEHWUN;
6.1.2. Ans pasBUTMSA NPOAYKTA N MOHUTOPUHIA;

6.1.3. ans aHanuMsa nnaTexecrnocobHOCTM B KPeAUTHOM
npowecce, B TOM Yucne Ansi BblHECEHMSI aBTOMaTUYECKUX
peLleHunii 1 Bblgauy KpeauTa, Ans oTkasa oT [oroBopa, a
Takke Ans OTnpaBkM HaNOMWHAHWA W U3BELLEHWUA O
3aJ0/PKEHHOCTSIX, CBSAA3aHHbIX C HEUCMONTHEHMEM OroBOpa;

6.1.4. ans onpegenexHus ypoBHsi pucka AML.

6.2. lMpocunbHbI aHanM3 MOXeT, HO He o00s3aTenbHo,
noenevys 3a CcOOON aBTOMaTU3MPOBAHHOE pelleHne W
HaobopoT.

6.3. Ecnm Coop Pank Grupp BbIHOCUT B OTHOLUEHMU
KnueHTa  aBTOMaTM3MpOBaHHOE  peLlUeHue,  KOTopoe
BneveT 3a cobon npaBoBble NnocneacTsusa Ans Knuexnta unu
OKasblBaeT Ha Hero CylWeCcTBEHHOe BrUsHWE, TO
KnueHt nmeet npaBo cBszatbca ¢ Coop Pank Grupp wn
nonyynTb pasbsCHEHUS OTHOCUTESBHO TOTUKN
pelleHusi, a Takke noTpeboBaTb MEpecMoTpa peLUeHUs
cotpyaHukom Coop Pank Grupp.

7. XpaHeHue KINMEHTCKMX AaHHbIX

7.1. MNpu obpaboTke KnueHTtckmx gaHHbix Coop Pank Grupp
ncxoauT, Kpome npouero, KaKk  u3 npuHuuna
MWHMMAIbHOINO KOMMYecTBa AaHHblX, Tak U U3 npuHUMna
orpaHvyeHnst XxpaHeHus.

7.2. XpaHeHvne KnuneHtckmx paHHbix Coop Pank Grupp
ONUTCA OO0 OOCTWXKEeHWs uenen obpaboTku wunu  go
UCMNONHEHNs1 00513aHHOCTEN, BbITEKAIOLWMX M3 MNPaBOBbIX
aKToB.

7.3. KnueHTckve pgaHHble, SABNAKOWMECA  NNYHLIMK
aanHbiMn, Coop Pank Grupp, kak npasuno, xpaHut go 10
netT C MOMEHTa MpeKpaLLleHUs1 KIUEHTCKUX OTHOLUEHMWN.
MpuvuMHa 1 OpUaMYEckoe  OCHOBaHME  XpaHeHus!
KnueHTCKknMx paHHbIX, SBMSALWMXCA NUYHBIMU - LAHHLIMMA,
nocrne OKOHYaHMs KNMMEeHTCKMX OTHOLLEHUI BbiTeKaeT nNMbo u3
00s3aHHOCTEN  XpaHeHWsl OaHHbIX, BblTeKawlolwen u3
npaBoBOro akTa, fMbo 13 onpaBAaHHOrO MHTepecaM camou
Coop Pank Grupp obecneuntb Heobxoammyo
WHOPMaLMIO M BO3MOXHble 0a3oBble AOKYMEHTbl Ans
pELUEHMsT CMOPOB, BbITEKAKOWNX U3  3aKIMOYEHHbIX C
KMMEHTOM [OroBOPOB, WNW AN ynpaBneHus Apyrumun
puckamm.

7.4. Npwn xpaHeHun KnneHTckmx gaHHbIx Coop Pank Grupp
cunTaeTcs ¢ npaBamu apyrux KnueHToB no Tomy npuHumny,
yTOo yaansiemble AaHHble He [AOJIDKHbI
HapyLaTb MHTepechl 1 NpaBa apyrmx KnueHTos.

8. [lpaBa 1 06s13aHHOCTY KNMEHTA

8.1. KnuneHT o06s13aH npepoctaBnsate Coop Pank Grupp
TONbKO MpaBuibHbIE M akTyanbHble KnueHTckne gaHHble, a
Takke HesamegnutenbHo maBewatb Coop Pank Grupp o6
n3meHeHnn ceoux aaHHbiXx. Coop Pank Grupp umeeT npaso
notpeboeaTtb oT KnueHTa [OMNOMHUTENBbHOM
WHopmaumm n/nnn OOKYMEHTOB B KayecTee
JokasatenbCcTBa WM3MeHMBLIMXCA  KnMeHTCKMX  AaHHbIX
(Hanpumep, N3MEHEHUS B MMEHMW, HANOroBOM pe3naeHTCTBe
n npou.), n KnueHt 06s3aH He3ameanuTenbHO NPpeaoCcTaBUTb
COOTBETCTBYIOLUME fOKa3aTeNbCTBA.

8.2. KnueHT nmeet npaso:

8.2.1. nony4yatb nHdopmauuto o6 obpaboTtke KnmeHTckmx
OaHHbIX, 3HaKOMUTbCsl €  KnueHTCckMMM  OaHHbIMM B
6aHKOBCKOW KOHTOPE U/vnu nocpeacTBOM UHTEPHET-6aHka 1
nogaesatb Ha umsi Coop Pank Grupp 3asiBneHusi, ecnv oH
cunTaeT, 4TO npu obpaboTke KnMeHTCKMX AaHHbIX
HapyLLeHbl ero npasa, B TOM Yucrie NofaBaTh XoAaTancTBo
06 ncnpaeneHnn KnmeHTckmMx AaHHbIX;

8.2.2. TpeboBatb oT Coop Pank Grupp npekpaLlieHus
0bpaboTkn cBomx KrnMeHTCKMX AaHHbIX W/unu ypaneHus
cobpaHHbIX KrnMeHTCKMX OaHHbIX, €CrM OH CYMTaeT, 4To
obpaboTtka KnueHTckMx AaHHbiX co cTopoHbl Coop Pank
Grupp n/vnun ee macwTabbl /vnu ee Lenn He UMET Noa
cobol opuaNYECKNX OCHOBaHWI, 32 UCKIMOYEHNEM CyYaeB,
Korga npaBo M 06513aHHOCTb 06pabOoTKM AaHHbLIX BblTEKatoT
N3 3aKoHa U HeoBXO4MMbI ANst UCMOMHEHUS JOroBopa Uin
obecneyeHnst UCMONHEHUS1 3aKMOYEHHOMO C  KIMEHTOM
[0roBopa;

8.2.3. TpeboBaTb oOrpaHudeHuss obpaboTkm KnueHTckmnx
[OaHHbIX, SBASIOWMUXCA MUYHLIMU AAHHBIMY;

8.2.4. TpeboBaTb nepeHoca NpeAoCTaBMEHHbIX WM U
o6pabaTbiBaeMbIx aBTOMaTU3UPOBaHHbLIM cnocobom
KrnmeHTCkux AaHHbIX, SIBASOWMUXCS MUYHLIMU AaHHLIMY;

8.2.5. 3HAKOMUTbLCA C  COCTaBfEHHbIM  aHanM30oMm
060CHOBaHHOIO WHTepeca nyTem HanpasneHust
COOTBETCTBYHOLLErO OOpalleHnst Mo agpecy INeKTPOHHOM
MoYThl creyuanuncTa rno 3alwmuTe AaHHbIX;

8.2.6. B nboe BpemsA uCxoast M3 CBOEW KOHKPETHOW
cUTyauuu nofjaBaTtb BO3paXKeHUst OTHOCMTENbHO 06paboTkM
NWYHBIX [aHHbIX, KOTOpasi MPOM3BOAUTCSA Ha OCHOBaHWUM
060CHOBaHHOIO MHTEpeca Wi Ans UCMONHEHNs 3afayv B
nyGnuYHbIX MHTEpecax;

8.2.7. obpawartbca B WMHcnekumio no 3awute OaHHbIX
(www.aki.ee) n/vnu B KOMNETEHTHbIN CyA AN 3aLLMTbl CBOMX
HapyLLEHHbIX npas.



8.3. KomnaHus Coop Pank Grupp oTBe4yaeT Ha
npeacTaBneHHbI 3anpoc 06 06paboTke AaHHbIX KIIMEHTA B
CPOK, YCTaHOBIIEHHbIN 3aKOHOAATENBCTBOM, HO He no3gHee
ogHOro Mecsiua €O [JHS nonyyeHus 3anpoca. [lpu
HeobXoAMMOCTM CPOK OTBETa MOXET OblTb NpoAneH Ha ABa
MecsLa C y4eTOM CMOXHOCTU 1 ob6bema 3anpoca.

8.4. Ecnn ycraHoBneHo Hapywenue npegnpustnem Coop
Pank Grupp npaB KnueHTa npu obpaboTke KnmeHTCkux
AaHHbIX, TO KnueHT nveeT npaso TpeboBaTb BO3MELLEHMUS
NPUYNHEHHOTO emy yliepba.

8.5. TlpumeHeHne KnueHTOM cBOMX nNpaB He [OMKHO
HapywaTtb onpaBAaHHble WHTepecbl M npaBa Opyrux
knneHtoB U Coop Pank Grupp (Bkmtovasi KOMMEPYECKYHO
TanHy N MHTENNEeKTyanbHyt0 COBCTBEHHOCTb).



